
INTRODUCTION

States Parties shall protect the child from all forms of physical or mental violence, injury or abuse, 
neglect, maltreatment or exploitation, including sexual abuse. 
[UN Convention on the Rights of the Child (1989), Article 19].

Children and youth represent one of the FORMA.Azione’s and Giove In Formatica’s target groups 
in delivering education, training and guidance activities co-financed under regional, national and 
European programmes.

Given this, board and staff members have a common commitment to the protection of children’s 
rights and their best interests: 
• in preventing child abuse;
• in educating children on their rights, personal safety and steps they can take if there is a problem;
• in integrating child protection into their organizational strategy and work practices.

According to this context, this child protection policy provides specific guidelines for the orga-
nisations and the staff working with children and youth to create safe environments for them. It 
represent an operative tool for protecting both children and staff by clearly defining what actions 
are required in order to assure children safety and consistency of behaviours so that all staff follow 
the same procedures. 

POLICY

FORMA.Azione and Giove In Formatica meet the commitment to protect children by putting in 
place the following means:
• staff is committed to participate in targeted information and training actions so to ensure all are 

aware of the issue of child protection;
• board members and workers shared specific prevention measures aimed at minimising the risks 

to children;
• board members and workers shared specific reporting measures aimed at making clear to the 

staff what steps to take where concerns arise regarding the safety of children;
• board members and workers shared what are the responding strategies and means so as to 

ensure that action is taken to support and protect children where concerns arise regarding 
possible abuse.

RESPONSIBILITIES

FORMA.Azione and Giove In Formatica board of members (Sylvia Liuti, Anna Schippa, Luigi Tomaiuo-
li) are responsible for promoting, implementing and monitoring the present Child Protection Policy.

PROCEDURES

Information and training actions
The policy is shared with all staff members when they start to work within the organisation; new 
staff members working with children and youth are committed to participate in a specific training 
session related to child protection and periodically updated about through information and aware-
ness raising actions.

Prevention measures
Through their projects and initiatives, FORMA.Azione and Giove In Formatica give children the 
opportunity to participate in programs that educate them on their rights, personal-safety and 
steps they can take in case of a problem; moreover the organisations support children and staff 
members to report cases of abuse.
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The participation in FORMA.Azione and Giove In Formatica projects and initiatives is open to all 
children and youth regardless of gender, sexual orientation, disability, ethnicity or religion.
If coherent with the reference Programme objectives, FORMA.Azione and Giove In Formatica in-
clude child protection information into the projects to be submitted to regional, national and Euro-
pean authorities so to reach a broader audience and valorise the importance of protecting children. 
With reference to the recruitment process, it is foreseen that the new staff members will sign a 
self-certification of no pending case/ non-conviction of any offense. Moreover, all new staff mem-
bers are called to participate in job interview.
Finally, all staff members have to prevent and avoid the improper use of child images as prescribed 
by the Italian Law.

Reporting measures
With reference to reporting of child-abuse incidents, FORMA.Azione and Giove In Formatica re-
quire the child’s best interest to be the first priority. 
Staff are required to:
• take seriously any concerns raised;
• take positive steps to ensure the protection of children who are the subject of any concerns by 

sharing the arisen issues with the board members;
•  to support children, staff or other adults who raise concerns or who are the subject of concerns, 

to listen to and takes seriously the views and wishes of children.
 In particular, if children and young people use the opportunities that arise in education and 

training settings to share personal information about matters such as abuse or neglect, the 
staff is required to do everything is possible to enable the young person to share what they 
wish to share and to give supportive response to children/young people’s: they have to listen 
respectfully, to show care and allow the child/young person time. 

Responding measures
FORMA.Azione and Giove In Formatica board of members are accountable for responding to child 
safeguarding problems within the frame of the reference Child Protection Policy and national law.

ACCOUNTABILITY

FORMA.Azione and Giove In Formatica monitor and review their safeguarding measures at least 
once a year, during the Management Review of the Internal Quality System Management, accord-
ing to specific indicators: 
• N. of staff members trained/updated;
• Participants’ satisfaction rate with reference to training and update activities;
• N. of reported issue with reference to child safety;
• N. of responding action undertaken with reference to child safety;
• N. of Non Conformance Report (NCR) issued with reference to child safety.

The present document is available online at www.azione.com and www.gioveinformatica.it
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